Hotel Fact Sheet 











Golden Sands Resort 


PENANG, MALAYSIA 
By Shangri-La 








LOCATION 

Ideally situated for a family beach holiday, the 
Golden Sands Resort by Shangri-La is on Penang’s 
world-renowned Batu Feringgi beach. The resort 
features lush gardens and an extensive range of 
leisure facilities. A complimentary shuttle is also 
available for guests wishing to visit Georgetown, 
a UNESCO World Heritage Site just 20 minutes 
away. The resort is 45 minutes from Penang 


International Airport. 


ACCOMMODATION 

The resort comprises 387 elegant rooms and suites, 
including the largest family-sized rooms for a resort 
in its class. For guests requiring the very highest 
levels of luxury, the resort’s Executive Seaview 


Suites feature separate sitting rooms and private 


wraparound balconies with breathtaking ocean views. 


























GUESTROOMS 

Categories Rooms Area(m?) 
Superior Hillview 145 36 
Superior Hillview Family 20 36 
Superior Hillview Family Combo * 72 
Deluxe Seafacing 121 30 
Deluxe Seafacing Family Combo m 60 
Executive Seaview 87 30 
Executive Seaview Family Combo x 60 
Executive Seaview Suite 14 66 





* A combination of two inter-connecting standard rooms ideal 
for larger family getaways 


GUESTROOM FEATURES 

* 24-hour in-room dining 

* Complimentary broadband Internet access 

* USB / iPod ports / Laptop and modem ports 
* Satellite / Cable television and movie channels 
* DVD player 

* In-room safe deposit box 

* IDD telephone and voice mail 

* Refrigerator 

* Tea / Coffee making facilities 

* Hair dryer, bathtub and shower 

* Pillow menu 


* Murphy pulldown bed for third person / child 
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RECREATION FACILITIES 

* Health club 

* Spa 

* Outdoor swimming pools, children's pool and jacuzzi 
* Adventure Zone and family entertainment centre 
* Kids Club 

* Tennis courts 

* Water sports 

* Par 3 Executive Golf Course 

* Corporate teambuilding centre 

* Activities include aqua aerobics, canoeing, beach 


soccer, Petanque and more 


OTHER SERVICES AND FACILITIES 

* Airport transfers 

* Baby sitting / Child care 

* Complimentary city shuttle service 

* Clinic 

* Complimentary shoeshine service 

* Cool Lounge (a transit lounge facility with changing 
rooms and showers, library and Internet stations for 
early arrivals and late departures) 

* Express check-in and check-out 

* Facilities for the physically challenged 

* Hair, Nail and Beauty salon 

* Same day laundry and valet service 

* Launderette 

* Non-smoking rooms 

* Parking facilities 

* Safe deposit box 

* Shopping arcade 

* Taxi and limousine service 

* Travel agency / Tour desk 

* Complimentary wireless Internet in public areas 

* Cross-signing privileges and full use of all facilities 
at Shangri-La's Rasa Sayang Resort and Spa on 
Batu Feringgi beach, and at the Traders Hotel, 


Penang in Georgetown 


RESTAURANTS AND BARS 

















Restaurants / Bars Capacity Location Cuisine 
Sigi’s Bar & Grill on the beach 248 Beachside Contemporary Western and 
local favourites 
Garden Cafe 235 Lobby Level Local and international 
Cool Lounge 32 Lobby Area Snacks and beverages 
Lobby Lounge 68 Lobby Area Snacks and beverages 
BANQUET AND CONFERENCE ROOMS 
Venue Capacity Dimensions | Area | Ceiling 
Height 
Reception Theatre Banquet Classroom U-Shape Boardroom (m) (m?) (m) 
Lobby Level 
Bunga Raya 250 250 240 160 40 46 9.8 x 34.2 | 335 4.5 
Ballroom 
Cassia | 30 24 20 20 16 18 72 x 8 58 2.7 
Cassia 2 30 24 20 20 l6 18 72 x 8 58 2.7 
Cassia 3 30 24 20 20 l6 18 7.2 x 8 58 2.7 
Cassia 2 & 3 60 50 60 50 30 36 7.2 x l6 116 2.7 
Bunga Raya 100 - - - - - 35.x 3 105 4.5 
Terrace 





*All banquet capacity is without stage and dance floor 
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Worldwide Reservations 


For reservations, please contact our 


reservations offices, your travel 


consultant or book on-line at: 


www.shangri-la.com 


All numbers are TOLL-FREE 
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AUSTRALIA | 800 222 448 MEXICO 
AUSTRIA 0800 29 1619 NETHERLANDS 
BAHRAIN 8000 4002 NEW ZEALAND 
BELGIUM 0800 711 03 NORWAY 
CANADA | 866 344 5050 PHILIPPINES 
MAINLAND CHINA 400 120 5900 SAUDI ARABIA 
HONG KONG SAR“ 2331 6688 SINGAPORE 
DENMARK 8088 5399 SOUTH AFRICA 
EGYPT 888 419 6469 SOUTH KOREA 
FINLAND 0800 11 6073 SPAIN 
FRANCE 0800 90 8153 SULTANATE OF OMAN 
GERMANY 0800 181 8026 SWEDEN 
INDIA 000 800 600 1107 SWITZERLAND 
INDONESIA 001 803 606 280 TAIWAN 
ITALY 800 786 567 THAILAND 
JAPAN 0120 944 162 UNITED ARAB EMIRATES 
MACAU SAR 0800 880 UNITED KINGDOM 
MALAYSIA 1300 88 7388 UNITED STATES OF AMERICA 
* Non toll-free number 
Golden Sands Resort 





except where indicated. 


001 800 514 2878 
0800 022 4038 
0800 442 179 

800 18 225 

00 800 8388 8388 
800 844 4309 

001 800 8388 8388 
0800 999 007 
00798 601 8228 
900 997 068 

800 70 102 

020 795171 

0800 561 185 
008 0185 5818 

| 800 06 0020 
800 0600 0201 
0800 028 3337 

| 866 565 5050 


GDS Chain Code: SG 





PENANG, MALAYSIA 
By Shangri-La 


Batu Feringgi Beach, 11100 Penang, Malaysia 


Tel: 


E-mail: gsh@shangri-la.com Website: www.shangri-la.com 


(60 4) 886 1911 Fax: (60 4) 881 1880 


GSH0310 


